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Welcome, thank you for taking the time to read this guide, you will find all the information you 
need, but if you have a further questions, just drop me an email.  
  
How do I book a reading?  
Booking your reading is easy, either drop me an email with your contact information & your 
chosen reading option (see below) & I will reply within 24hrs.  If possible, please advise on 
the area you would like me to look into for you. I can read on love (singles & in a 
relationship), work & career, spiritual or a general. 
  
What are the reading options & price? 
It really depends on whether you would like a telephone or in person reading - prices are 
below 
  
Phone/Video readings: 20mins £20.00: 30mins- £30.00: 45mins - £45.00: 60mins - £60.00 
In person readings: 20mins - £25.00: 30mins - £35.00: 45mins - £50.00: 60mins - £65.00 
  
How do I pay? 
If you are happy to proceed, email me for bank details or pay via the "Paypal" button on the 
Services" page 
  
How many can attend the reading? 
Just one - you! If your friends or family would like a reading, I can book a seperate 
appointment for their reading.  
  
Where will the reading take place? 
In person readings will be at your house & within a 30 minute drive of Braintree (no charge 
for petrol or travel time). I will arrive 10 minutes before the start time, introduce myself & set 
up & you can just sit back & enjoy your reading. 
  
Telephone / video call readings via WhatsApp; I'll text you 5 minutes prior to the reading to 
check still ok to go ahead, then call you at the appointed time to start the reading.  
  
What happens if I need to cancel or rebook? 
That’s not a problem, just send me a confirmation of the cancellation by email 3 days prior to 
the reading date & I will refund your deposit unfortunately less than 7 days notice of 
cancellation will result in the loss of your deposit.   
  
If you need to rebook your readings due to unforeseen circumstances, that is fine, but again 
7 days notice please. 
  
The fun stuff 
It always helps the reading to have a question(s) in mind  or if you are asking about another 
person have picture of them in your mind & to be open to the messages that are coming 
through; other than that sit back & enjoy your reading. 
  
How do I contact you? 
Any questions, contact me on contact@juliestarotreading.com or 07545 187 45. Email 
response within 24hrs... 
  

Thank you for your custom 


